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PREMIUM DECKS                              

1104 44TH St. SW # 201

Fargo, ND 58103

(701) 492-8080

I would like to take this time to thank you again for choosing PREMIUM DECKS.  We very much appreciate the business you gave us.  We hope you enjoy the improvements we made to your outdoor living space for many years to come.   


To help us assure customer satisfaction, please fill out the evaluation below.  This will help us improve our services and make adjustments where necessary.  On a satisfaction scale of 1 to 10, circle one of the following.  

                                                                                     Poor/No                    Excellent/Yes      Averages

Were you treated in a polite manner?



1 2 3 4 5 6 7 8 9 10                       10.00                     

Did we display patience and care in reaching your goals?    
1 2 3 4 5 6 7 8 9 10                       99.23

Were you satisfied with the projects design?                       
1 2 3 4 5 6 7 8 9 10                       97.69

Was the work crew courteous?                                            
1 2 3 4 5 6 7 8 9 10                       10.00

How accurate and precise was the crews’ craftsmanship?    
1 2 3 4 5 6 7 8 9 10                       10.00

Did the job go as scheduled without unexplained delays?   
1 2 3 4 5 6 7 8 9 10                       10.00

How easy was it to communicate with us?                          
1 2 3 4 5 6 7 8 9 10                       10.00

Was the job site kept clean?                                          
1 2 3 4 5 6 7 8 9 10                       96.92

How would you rate our overall performance?                    
1 2 3 4 5 6 7 8 9 10                       99.23

We would appreciate any further comments and/or suggestions that you have on our service.  Please note anything that is even slightly bothering you and/or anything that you really enjoyed about our service.   There is a self-addressed envelope for your convenience. 

Thanks again, PREMIUM DECKS
� EMBED PhotoDeluxeBusiness.Image.1  ���








[image: image2.png]


_1045299834.psd

